Barriers to access: frustrations of people who use a wheelchair for full-time mobility.
A phenomenological study was conducted to answer the question, What is it like being an individual with a disability who uses a wheelchair for full-time mobility and lives in society with many potential barriers? A total of 9 people from Ohio and Pennsylvania composed the purposively selected sample. Colaizzi's method of data analysis was used to review transcriptions of interviews with those in the sample. The analysis identified a major theme: all participants had feelings of frustration concerning access. Four subtheme clusters related to this frustration emerged: issues of independence, attitudes of others toward people with disabilities, others' lack of understanding of the situations of individuals with disabilities, and lack of involvement of people with disabilities in decisions regarding the development of facilities for them. This study provides insights into the lived experience of accessibility in today's environment for people with disabilities who use a wheelchair for full-time mobility, offers direction for health professionals who work with these individuals, and serves as an impetus for further research.